
Self-Service Password Reset 

1) If you forgot your login password, please visit https://passwordreset.microsoftonline.com/

2) Fill in the details as shown below and click Next.

https://passwordreset.microsoftonline.com/


3) Enter the one-time password code displayed in the Authenticator App installed on

your mobile phone as shown below and click Next. 

4) Enter the new password to reset as shown below and Click Finish.



 
 

 
 
 
 
 
 
 

5) You will receive the message below after successful password reset. 
 




